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ProviderReport 

Provide Resources 
Think Cultural Health 

A Physician’s Practical Guide for Culturally Competent Care 
has been updated with more interactivity, literature and 
references. It is accredited for AMA PRA Category 1 Credit(s) 
where you can earn up to 9 free CME credits (physicians and 
physician assistants) or 9 contact hours (nurse practitioners), 
while exploring engaging cases and learning about cultural 
competency in healthcare. 

Choosing Wisely 

The American Board of Internal Medicine (ABIM) Foundation 
encourages practitioners and patients to “Choose Wisely.” 
This initiative seeks to advance a national dialogue on 

Provider 
News Updates: 

Sign up to receive 
provider emails about 

Nebraska Total Care benefts, 
operations, quality topics, 

and other important 
information. 

avoiding unnecessary medical tests, 
treatments and procedures. Choosing 
Wisely has downloadable informational resources for your 
patients and clinicians to promote shared-decision making. 

Network Status Updates 

To request the processing status of a network update (billing 
address change, practitioner load, service location change, 
name change, etc.) email our Contract Coordinators at 
NetworkManagement@NebraskaTotalCare.com. Please 
provide the Group NPI (Type 2 NPI) and the practitioner’s 
NPI(s) as applicable. 

If you have questions, please contact Provider Relations. 

Medicare Exclusion Code List 
We understand that some codes may not be covered services include as many Medicare codes as possible to be sure that 
by Nebraska Medicaid at this time or relevant to certain we were capturing all possible Medicare exclusion scenarios. 
Nebraska providers. The intent in using these codes is to See the List of Medicare Exlusion Codes on our website. 

NebraskaTotalCare.com 

https://www.nebraskatotalcare.com/providers/provider-alerts.html
https://cccm.thinkculturalhealth.hhs.gov/
https://www.choosingwisely.org/
https://www.choosingwisely.org/
mailto:NetworkManagement%40NebraskaTotalCare.com?subject=
https://www.nebraskatotalcare.com/providers/provider-relations.html
https://www.nebraskatotalcare.com/providers/provider-emails.html
https://NebraskaTotalCare.com


 

 

 

 
 
 
 

 
 

 

 

Important Prior Authorization Updates 
(Efective Oct. 1, 2026) 

As part of our ongoing work to improve the prior authorization (PA) process for both providers and members, Nebraska Total Care 
wants to share some important updates to our PA requirements. Our goal is to reduce administrative burden, simplify submission 
and approval processes, and facilitate timely access to appropriate, high-quality care. 

Code change details can be found below. These changes may include: 

• Removing PA requirements based on criticality of review and clinical need. 

• Creating a more uniform set of prior authorization requirements across our markets and lines of businesses, including adding 
and changing some PA requirements, to simplify processes, reduce confusion for providers, and support future eforts to 
expand real-time responses to requests. 

If you have questions about specifc prior authorization codes or how these changes afect your practice, please reach out to your 
local Provider Relations representative. 

SERVICE CATEGORY PA RULE SERVICES PROCEDURE CODES 
Behavioral Health PA Required Substance Abuse Treatment H0011 

Behavioral Health No PA Required Behavioral Health Assessment 96110 

DME Services No PA Required Mobility Services E0630 

DME Services No PA Required Wheelchairs E0954, E2607, E2608, E2622, 
E2624 

DME Services No PA Required Orthotic and Prosthetic L1932, L5950 

Genetic Analysis No PA Required Genetic Testing 81206, 81207, 81242, 81250, 81370 
81371, 81372, 81373, 81374, 81375, 
81378, 81379, 81381, 81382, 81383, 
88280, 88291, 81161, 81200, 81219, 
81241, 81243, 81251, 81255, 81256, 
81260, 81297, 81304, 81319, 81376, 
81380, 81400, 81401, 88230 

Genitourinary 
Procedures 

PA Required Surgery - Male Genitalia 55899 

Hearing Services No PA Required Hearing Aids V5130, V5140, V5160 

Physician Services PA Required Diagnostic Testing 91299 

Physician Services No PA Required Diagnostic Testing 91110, 91111, 91112 

Sleep Medicine No PA Required Sleep Studies 95805 

Surgery Procedures PA Required Tonsil and Adenoid Procedures 42821, 42826 

Surgery Procedures No PA Required Tonsil and Adenoid Procedures 42835, 42836 

Surgery Procedures No PA Required Eye and Ocular Adnexa 67904 

Mailing Address: Claims Address: 
Nebraska Total Care Nebraska Total Care 

Provider Services: 1-844-385-2192 (TTY 711) Attn: Provider Relations Attn: Claims 
Provider Relations: ProviderRelations@NebraskaTotalCare.com 2525 N 117th Ave, Suite 100 PO Box 5060 
Contracting: NetworkManagement@NebraskaTotalCare.com Omaha, NE 68164-9988 Farmington, MO 63640-5060 

NebraskaTotalCare.com 

https://www.nebraskatotalcare.com/providers/provider-relations.html
https://NebraskaTotalCare.com
mailto:NetworkManagement@NebraskaTotalCare.com
mailto:ProviderRelations@NebraskaTotalCare.com
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