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Nebraska Total Care has a secure mobile app. It is free to members who have a
smart phone. It gives you many helpful tools to help you manage and take charge of
your health. It provides access to your member benefit and personal health
information — anytime, anywhere!

MyNTC Mobile App puts these tools at your fingertips:

— See your Nebraska Total Care ID card. Show it to providers when you

get care.
See rewards you earn, your card balance, and activity.
See your doctor’'s name, address and telephone number.
Get health alerts. See the care you or your dependent many
need.
Use the map to find a provider, hospital, or urgent care near
you.

Call your Primary Care Provider with one touch.

Call Member Services or the 24/7 Nurse
Advice Line with one touch.

See your plan information. Find out more about benefits
and services.

*Learn more about Healthy Rewards by visiting
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STEPS TO DOWNLOAD THE FREE MYNTC APP AND REGISTER A NEW
ACCOUNT

STEP 1: Go to the Mobile App Store on your phone or tablet. Click on the “Play Store”
or “App Store” icon.

Android Users: Play Store™ Or  10S Users: App Store®

/ A

Google Play ’

STEP 2: Click on the search icon. Type in “Nebraska Total Care” in the search bar.
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STEP 3: Click on the “Nebraska Total Care App”. Select “Install” to download the
MyNTC App.
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STEP 4: Launch the MyNTC Mobile App by choosing “Open”. Or, click on the “NE
Total Care” icon on your device. You will be taken to the MyNTC Login screen.
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STEP 5: On the MyNTC Login screen, you will need to either:

o “Register” to set up a new user account, or
e “Login” to get if you already have a Nebraska Total Care Member Portal Account

wil Verizon ¥ 2:36 AM + o5

Register

Forgot Password?

STEP 6: If you need to create a new user account, click on the “Register” button. If you
do not need to register a new account, skip to Step 13 found on Page 8 of this
document.
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TO SET UP A NEW ACCOUNT

STEP 7: Enter your “Date of Birth” and “Member ID”. Click on the “Find Member”
button.

wl! Verizon = 9:58 AM ¥ 86% -

HE RITAGE (™ nebraska
YEALTH "< total care

Birth Date (mm/dd/yyyy):

Member ID:

Find Member

Cancel

Terms and Conditions
Privacy Policy

Copyright @ , Centene Corporation

STEP 8: Enter your email address as your Username. Enter a password.
Passwords must be at least eight (8) characters. It must have at least:

e One uppercase letter
e one lowercase letter
e one number and one special character ($, *, #, %, &, *, or!).

Click “Next”. If you have multiple dependents you can register each dependent.
You will be able to see each person’s information on one account.

aee00 Verizon F 4:04 PM -
il Verizon = 12:52 PM 3 88% -
- New Password
User Name (Email): L]

Password Requirements
Minimum of 8 characters. [ ]
Password: i
> Contain at least 1 number,

Contain at least 1 lowercase letter

Contain at least 1 uppercase letter. @)
Retype Password:
Contain at least 1 special

character ($*#%&"!)

By clicking this button | am
agreeing to the Terms and
Conditions for this website.
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STEP 9: Check your email. The MyNTC Mobile App will send an email to the email
address you entered. This is to make sure no one else is looking at your information. It
helps your information stay secure.

STEP 10: The email message you get will have a four-digit code. Enter the four-digit
code on the screen in the MyNTC app where is says “Enter Code Here”. Click “Next”.

oo Verizon ¥ 4:08 PM - e Verizon & 4:08 PM
€-mall agaress. IT you are naving troubie

- finding the e-mail message, please check
I e your Spam or Junk folder.

Enter code here

8298 ?

noreply@centene.com

— — Resend Code

ene.com
Please anter it below, THDVTLANT,

Ta semnter for your acoun, plezse enter the following code:
Change E-mail Address
Thank yom,

We've sent you an e-mail message
containing a 4-digit code to confirm your
e-mail address. If you are having trouble
finding the e-mail message, please chack
your Spam or Junk folder

STEP 11: Select your “Prefered Language”. You can choose English or Spanish.

il Verizon = 144 PM 3 46% W)
English v 4
Spanish
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STEP 12: Pick three (3) security questions and answers to those questions. These will
be used if you forget your password. Click “Next”. This finishes your registration.

Please select your secret ~
question.

What is your father's
middle name?

What is your favorite -
pet's name? L]

What city were youborn
in? =

What is your mother's
maiden name?

What is your favotite
sports team?

STEP 13: Now you can Login to the MyNTC app. Using your new User Name and
Password.

# sskm0

Register

Forgot Password?

© 2018 Nebraska Total Care. All rights reserved. 8|Page
Member Services: 1-844-385-2192  TTY: Relay 711



STEPS TO LAUNCH THE FREE MYNTC APP

STEP 1: Launch the MyNTC Mobile App by Clicking on the “NE Total Care” icon on
your phone or tablet.

! Verizon = 9:17 AM < 3 91% .

NE Total Care

STEP 2: Login using your MyNTC or Nebraska Total Care Member Portal Login

information.

Register

Fargot Password?

_——
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Once you are logged in to the MyNTC Mobile App, the “Homepage” screen appears.
You will have these options:

e Health Alerts e My Doctor
e Healthy Rewards e |D Card
wll Verizon & 124 PM * 52% )

PATTI SMITH

0080

Health Alerts CentAccount My Doctor

ID Card

Health Alerts

No Health Alerts

Click on the “Health Alerts” icon. There are two things you could see.

You may see a message telling you that you have no health alerts. That mean that all of
your regular appointments are up to date. Or, it may show a specific health alert that
you should address. If you need help to address that alert you can all Nebraska Total
Care through the app.

il Verizon 1:24 PM ¥ 52% @)

il Verizon & 10:30 AM % 93% ).
PATTI SMITH

v 5 s

Health Alerts CentAccount My Doctor

—

1D Card

No Health Alerts

L

You are due for & well woman exam of

Health Alerts = lesis

No Health Alerts
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HEALTHY REWARDS

Click on the “Rewards” icon. You will see your

e Card Balance
e Card Status

¢ the last 4 digits of your Card Number

If there are more rewards you can earn they will be listed. Slide the screen left to
see recent activity on your card. This will be where you used the card and how

much you spent.

1D Card

Health Alerts

No Health Alerts

( ) PATTISMITH

0080

Health Alerts CentAccount My Doctor

= Centhcooum [

Card Balance
Cardd Statim: Actvw

Lard Hembar; Tl

$10.00

fepad b

EBarn Maore Reveansa
Ackuin Vel Wi $2000

I Card Aetivity

= Centiszount .}

Card Balanos
Cord Shatum- Acties

Cared Mumnbesr: SR

$10.00

Anpipinds

A O-00-10
CWE PHARMALCY ¥237 QO3

i 00|

M (0015
CVE PHARMACY ¥2210 003

A
E.00

My DoCTOR

Click on the “My Doctor” icon. You will see your doctor’'s name, address and telephone
number. You can call your doctor directly from that page or save the information to your

phone. You can also call the 24/7 Nebraska Total Care Nurse Advice Line from this

page.

1D Card

Health Alerts

No Health Alerts

( ) PATTI SMITH

v 5 s

Health Alerts CentAccount My Doctor

Mty Doctor

Doctor Name
& Address

4,7 Murs Adviza Lira

Call 1 GETTY BAT-aBaE N
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Click on the “ID Card” icon. This will show all the information on your Member ID Card.
You can easily show your Member |ID Card information to your providers when you get
medical services.

il Verizon = 1:24 PM * 652% ) il Verizon = 1:33 PM * 50% il Verizon = 8:02 AM o 4 100% -
IMPORTANT TELEPHONE NUMBERS
Members:
SR HEHWAGE nebraska Pharmacy: 1 (844) 385-2192
VEALTH totalcare Member Services 5-2182
Vision: 1 (844) 385
BIN: 004336 24/7 NurseWise: 1 2192
GROUP: RX5459
Health Alerts CentAccount My Doctor Name: Patti Smith Providers:
— Medicaid ID: 20001206700 Provider Services/IVR Eligibility
PCP Name: DEFAULT PCP PROVIDER Inquiry: 1 (844) 386-2192
Effective Date: 2018-01-01 Brior Authcrizati
PCP Phone nHpsy/wiNwinet W ort
1D Card Pharmacy.
If you have an emergency, call 911 Vision: 1 (844)
aor go to the nearest emergency
room. If you are not sure whether
Health Alerts you need to go to the emergency Medical Claims
room, call your PCP or Nebraska 3 Total Care
No Health Alerts Total Care as soon as possible. % 5060 Farmington, MO 63640
Make sure to bring this card with
you to your health care R
appointments and the pharmacy. EDI Claims - Please submit using payer
Him: /] &k T 18]
L e e e EDI/EFT/ERA please visit Provider

Clicking the Menu bar at the top left of your screen will offer additional features.

e Find a Provider e Logout
e Contact Us e Terms of Service

e Settings e Privacy Policy

|ullVﬂrizur| = 124 PM $ 52% @
—
Health Alerts
PATTI SMITH CentAccount
o @ e My Doctor
Health Alerts CentAccount My Daoctor
ID Card
Find A Provider Contact Us
1D Card Settings Pharmacy
Logout
Health Alerts Terms of Privacy Policy
Service
No Health Alerts
L]
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Click “Find A Provider”. You can look up any provider in the Nebraska Total Care
network. Search for Ancillary Services, Behavioral Health, Clinic, FQHC, Hospital,
Pharmacy, Primary Care Physician, Rural Health Clinic, Specialist, or Vision. The search
will give you directions to the provider's location or call the provider. In an urgent
situation you can find the nearest urgent care clinic, see when they are open, get
directions, and call the clinic.

il Verizon T 8:03 AM ¥ % 100% . wil Verizon T 8:07 AM % 100%

Health Alerts

CentAccount

English g Carter Lake

Welcome to Find a Provider

My Doctor &
A Use your current location or enter one in. L. ot = %
@ )
B]) ipcand ® Use My Location
OR P s %
Find A Provider Contact Us . - w b
L Address, Zip code or County 3 , )
Settings Pharmacy Gé gle =
s 18 Goagle  Termeaf U
Logout
Terms of Privacy Policy .
Service Find a HealthCare

Provider

Click “Contact Us”. This will let you call Nebraska Total Care Member Services or you
visit the Nebraska Total Care website.

ull Verizon ¥ 8:09 AM # 100% -

Health Alerts

To reach us, give us a call or visit our
website:

&%) My Doctor Call1(844) 385-2192 &

B]) ipcand

CentAccount

Find A Provider Contact Us

https://www.nebraskatotalcare.
Settings Pharmacy

Logout com/

Terms of Privacy Policy
Service
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Click “Settings” to Update your Profile.

@ Health Alerts

CentAccount

O My Doctor
@ ID Card

Find A Provider Contact Us
Settings Pharmacy
Logout

Terms of Privacy Policy
Service

Click “Settings” to Reset your Password.

Health Alerts

CentAccount

My Doctor

ID Card

Find A Provider Contact Us

Pharmacy

Terms of Privacy Policy
Service

wil Verizon = 8:08 AM % 100% witl Verizon = 8:08 AM « % 100% - il Verizon & 1:44 PM * 46% )
Profile > 4 Email >
Phone Number >
Language >
PATTI SMITH Mailing Address >
Medicaid Number: 20001206700
Contact >
Password Reset >
Terms of Service | Privacy Policy
i1l Verizon 2 8:08 AM 3 100% . ail Verizon = 8:08 AM 1 3 100% - wll Verizon = 12:53 PM 3 87% -
Profile > @ New Password
Language >

Terms of Service | Privacy Policy

PATTI SMITH

Medicaid Number: 2C

Contact >

Password Reset >

Retype New Password

New Password

Password Requirements

Minimum of 8 characters.
Contain at least 1 number.
Contain at least 1 lowercase letter.
Contain at least 1 uppercase letter.

Contain at least 1 special
character($*#%&")

i Verizon = 12:52 PM. 3 B8 )
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Click “Settings” to change your Language Preference.

il Verizon & 8:08 AM % 100% - sl Narizon 9 A P ¥ 5% @)
@ Health Alerts
English
Profile > 9 '/
“entAccount 4
@ CentAccou Spanish
Language > |

@ My Doctor
@ ID Card

Find A Provider Contact Us
Settings Pharmacy

Logout 4

Terms of Privacy Policy
Service

Terms of Service | Privacy Policy

Click “Privacy Policy” to review the Nebraska Total Care Privacy Policy.

@ Health Alerts

i Verizan =

ERITAGE | nebraska
AI.‘I‘GDg | % total care.

SEARGH

CentAccount Language

Home Find a Provider

Login Contact Us
Q My Doctor Events Provider News
@ ID Card

Find A Provider Contact Us

Settings Pharmacy

Logout

Terms of Privacy Policy
Service

1. COLLECTED INFORMATION

We collect a limited amount of personal
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Click “Terms & Conditions” to review the Nebraska Total Care Terms & Conditions.

Health Alerts

CentAccount

My Doctor

\
ID Card

Find A Provider Contact Us

Settings

Logout

Pharmacy

Privacy Policy

wil Verizon =

TS

Language

part of the fallowing term

you must not use thi

Home Find a Provider
Login Contact Us

Events Provider News

Please read these terms and conditions

nd conditions,

ept for items in the public

£ 100% -

| nebraska —
AL e Q —_

If you have forgotten your Password, Click on “Forgot Password”. You will be asked to
reset your password by providing your registered email address, birth date and member
ID. The MyNTC Mobile App will send an email to the email address you entered. The
email message you receive will have a code. Enter the code on the screen in the
MyNTC app where it says “Enter Code Here”. Click “Next”.

il Verizon ¥ 9:36 AM

Register

Forgot Password?

il Verizon = 8:05 AM % 100% -

HE RITAGE g™ nebraska

VEALTH "= total care

Forgot Password

To reset your password, please fill out the
form below with your Email, Birth Date,

and Member ID. —

Email:
Birth Date mm/dd/yyyy:

Member ID:

Find Member

K18 7E 08 MT1T4 A

Verification Code  mtnc

M) noreply@nebraskatotalcare.com
=

@nebraskatotalcare.com & i

11:03 AM View detalis

—
Hi

To register for your Mebraska Total Care account,
please enter the following code:

bbc4f98c-82ea-4fc4-
a176-f551faabce27

Thank you,
Nebraska Total Care

CONFIDENTIALITY NOTICE: This cof Ication
contains In intended

Individ
contai sl
ar exempt from other disclosure under applicabile
law. If you are not the intended reciplent, you are
natified that any disclosure, printing, capying,
distribution or use of the contents Is prohibited. IF
you have received this in error, please notify the

ee00s Verizon F 4:08 PM
e-mall agaress. I you are naving trounie

finding the e-mail message, please check
bbcafoBc-82ea-dfcd-
a176-f551faabce27

Enter code here

8298 ?

Resend Code

If you need help setting up your MyNTC app please call Member Services. The
phone number is 1-844-385-2192, TTY: Relay 711. We are happy to help.
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